Privacy Policy
1. Introduction

At CC33 Global, we are dedicated to protecting the privacy and security of personal data entrusted to
us by individuals. As a service provider, we recognise the importance of safeguarding personal
information, whether processed on behalf of our clients or for our own operational needs. This Privacy
Policy outlines how we collect, use, store, and protect personal data in accordance with applicable data
protection laws, including the UK General Data Protection Regulation (GDPR) and other relevant
legislation. It explains the rights individuals have regarding their personal data and the measures we
take to ensure compliance with privacy obligations.

2. Who We Are

CC33 Global is a registered data controller under the UK Data Protection Act 2018 and is responsible
for ensuring the protection of personal data across our operations. In some instances, CC33 Global may
act as a data processor on behalf of our clients, handling personal data strictly in line with client
instructions. Our commitment to data privacy and security is fundamental to how we operate, and we
take every necessary step to safeguard personal data.

For any questions or concerns regarding your personal data, please get in touch with us directly. Our
contact details are available on our website, or you can email us at privacy@cc33.co.uk.

3. Who This Policy Applies To

This Privacy Policy applies to individuals whose personal data is processed by CC33 Global. This
includes:

e Visitors to our website

e Business contacts, suppliers, and prospective clients

e Candidates applying for jobs within the organisation

e Individuals whose personal data we process on behalf of our clients, in line with our data
processing agreements

4. Personal Data We Collect

CC33 Global collects personal data that is necessary and relevant for our business operations. The
types of personal data we collect may include, but are not limited to:

e Personal Identifiers: Name, job title, contact details (email address, telephone number,
business address)

o Employment and Recruitment Data: CV details, work history, qualifications, references

e Client Information: Information required for service provision on behalf of clients, including
communications, contract details, and service delivery data

¢ Website Usage Data: IP addresses, cookies, and other browsing information

We collect personal data transparently and lawfully, ensuring that only relevant data is gathered for
specific purposes.

5. How We Collect Personal Data

Personal data is collected in various ways, depending on the nature of our business and interactions
with individuals. We collect personal data directly from individuals through forms, interviews, and
applications. We may also collect data indirectly from third parties, such as clients or partners, when
they provide us with personal information to meet our operational requirements. In addition, when you
visit our website or interact with our online platforms, we may collect specific personal data, such as
cookies and browsing data.
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Our collection processes comply with legal requirements, and we aim to ensure that the data we collect
is accurate and up to date.

6. How We Use Personal Data

We use personal data to carry out our business activities, deliver services to our clients, manage our
workforce, and maintain effective communications. Some specific uses include:

¢ Providing services to our clients and fulfilling our contractual obligations

e Managing recruitment and employment processes, including hiring, training, and employee
development

¢ Communicating with business contacts, including updates, invoices, and project information

e Conducting marketing activities where consent has been obtained

e Improving and optimising our website, services, and customer experiences

o Meeting legal and regulatory compliance requirements, such as financial and tax obligations

In all cases, we ensure that personal data is only used for legitimate purposes that are necessary and
proportionate.

7. Lawful Bases for Processing

Under data protection laws, personal data can only be processed if there is a lawful basis for doing so.
CC33 Global processes personal data based on one or more of the following grounds:

¢ Contractual necessity: Processing is required to fulfil contractual obligations, such as providing
services to clients or employment contracts.

e Legal obligations: We may need to process personal data to comply with legal or regulatory
requirements.

e Legitimate interests: Processing may be necessary for our legitimate business interests, such
as enhancing service delivery or marketing, provided these interests do not override individuals’
rights.

e Consent: In certain circumstances, we obtain explicit consent from individuals before
processing their personal data, particularly for marketing purposes or where sensitive data is
involved.

We will clearly inform individuals of the legal basis for processing their data at the time of collection,
ensuring complete transparency.

8. Special Category Data

In some instances, we may process special category data, which includes information about an
individual’s race, ethnicity, political opinions, religious beliefs, trade union membership, health, or
biometric data. This data is processed only when necessary and on a valid, lawful basis, such as explicit
consent or compliance with employment law.

We apply additional safeguards when handling special category data to ensure its protection and
compliance with applicable privacy laws.

9. Call Recording and Monitoring

CC33 Global records telephone calls and communications for a variety of reasons, including training,
quality assurance, regulatory compliance, and ensuring the security and accuracy of exchanged
information. Individuals will be informed before calls are recorded, and recordings will be retained for a
defined period in accordance with our retention policy.

Recorded calls are stored securely, and access to recordings is restricted to authorised individuals only.
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10. Data Sharing

We do not sell personal data to third parties. However, personal data may be shared with trusted third
parties, such as service providers and business partners, where necessary to perform our contracts.
These third parties are required to adhere to strict data protection standards to ensure the
confidentiality and security of the personal data they handle.

We may also disclose personal data when required by law or in response to a lawful request from a
government authority.
11. International Data Transfers

While most of our operations are based in the United Kingdom, there may be circumstances where
personal data is transferred outside the UK. When this happens, we ensure that appropriate safeguards
are in place, such as International Data Transfer Agreements or adequate data protection laws in the
country.

Any data transfer outside the European Economic Area (EEA) or the UK will be conducted in accordance
with applicable data protection laws.
12. Data Retention

Personal data will be retained only for as long as necessary to fulfil the purposes for which it was
collected, or asrequired by applicable laws and regulations. Once personal datais no longer necessary,
it will be securely deleted or anonymised.

Detailed retention schedules are maintained, and we ensure that data is not kept longer than required.

13. Data Security

CC33 Global employs a range of technical and organisational measures to protect personal data from
unauthorised access, loss, misuse, or disclosure. These measures include:

e Encryption of data where necessary

e Secure storage of physical and digital records

e Regular security reviews and risk assessments

e Staff training on data protection and privacy best practices

Access to personal data is restricted to authorised individuals only, and all data is processed securely.

14. Individuals’ Rights
Under data protection laws, individuals have a range of rights concerning their personal data, including:

¢ Theright to access their personal data

¢ Theright to correct inaccurate orincomplete data

e Theright to request the deletion of their data

e Therightto restrict processing in specific circumstances

e Theright to object to processing for specific purposes, including direct marketing
e Theright to data portability in certain circumstances

Individuals can exercise their rights by contacting privacy@cc33.co.uk. We will respond to such
requests within the statutory timeframe of one month.
15. Complaints

If you are not satisfied with how we handle your personal data, you have the right to complain to the
Information Commissioner’s Office (ICO), the UK’s supervisory authority for data protection.

For more information, you can visit the ICO’s website at www.ico.org.uk.

16. Updates to This Notice
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We may update this Privacy Policy from time to time to reflect changes in our practices or applicable
legal requirements. The revised version will be published on our website, and significant changes will
be communicated to our stakeholders.
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